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PRESS RELEASE 
Thursday, 9 November 2023 
 

Yocova partner Keyvan Aviation and COMAC Shanghai Aircraft 

Customer Service Co. Ltd. (SACSC) sign an agreement to 

provide superior customer service products and digital 

solutions to Chinese airlines and aircraft operators.  

Together,  Keyvan Aviation and SACSC provide unique capabilities and value for the Turkish and 

Chinese aviation industries. KEYVAN Aviation is committed to aviation safety and following global 

standards, as well as being able to support customer needs in this challenging world. The new 

agreement between Keyvan and SACSC will serve as an excellent step forward for Turkey-China 

relations.     

Keyvan Aviation is the first and the only company in Turkey and the fourth in the world, that offers 

approved worldwide aeronautical and navigation database services. It provides aeronautical and 

navigation database solutions with worldwide data coverage that includes more than 28,000 airports, 

36,000 runways, including civil, private, and military globally, and a millions rows of data included with 

airways, navaids, waypoints, and procedures related to airports, restrictive and prohibited zones.  

Data process and quality checks are performed as per ED-76A (DO-200B) international standard and 

ED-77 (DO-201B) data requirements, matching with EU Regulation 2017/373 and under the EASA Type 

1 DAT Provider Certificate. KEYVAN Aviation implemented Data Quality Requirements (DQR) and 

Aeronautical Information Processing Procedures to process the data and create the final ARINC 424 

database. All processes are audited and approved by the European Aviation Safety Agency (EASA) and 

Type 1 DAT Provider Certificate issued with Reference no. EASA.AOA.DAT.033. For each update and 

change, every effort is made to ensure the data passes the quality system and meets the needs of EU 

Regulation 2017/373, as well as RTCA DO-200 and EUROCAE ED-76, and the final outcome, containing 

the most up-to-date, complete, and reliable information available as per states publications. 

Commercial Aircraft Corporation of China, or COMAC, is the main body responsible for the Mainline 

Civil Aircraft Project of China and leads the development of mainline and regional aircraft as well as 

the commercialization and industrialization of Chinese civil aviation. COMAC is mainly engaged in the 

research, manufacture, and flight test of civil aircraft and its related products. In addition, it is also 

responsible for marketing, maintenance, leasing, and customer service. As the customer service 

centre of COMAC, Shanghai Aircraft Customer Service Co., Ltd. (SACSC) undertakes technical research 

and implementation of whole-life customer service for domestic and international customers. 

https://www.yocova.com/s/company/0012o00002t2ILsAAM/keyvan-aviation?user-linked=no-link&tab=about-tab
http://english.comac.cc/
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KEYVAN comment 

“KEYVAN highly appreciates the role of COMAC in the new aviation edge and offering new aircraft 

models to the aviation industry. This agreement reflects excellent mutual relations between KEYVAN 

and SACSC. We stand ready to continue our support to COMAC in the areas of our shared priorities, 

and we are happy to strengthen a Turkish product’s position in the global market.” 

COMAC SACSC comment 

“We appreciate the advanced technology of Keyvan in aeronautical data and digital solutions, as SACSC 

has always been dedicated to providing its customers at home or abroad with improved services and 

better digital solutions. We know that we can benefit from good partners and are happy to help bring 

in more competitive players into the Chinese market.” 

Yocova comment 

“We are delighted to bring you news of this exciting global collaboration between two key players in 

the world of aviation: Yocova Partner KEYVAN Aviation and COMAC Shanghai Aircraft Customer Service 

Co. Ltd. (SACSC). This new partnership will create avenues for projects in aviation safety, following global 

standards, supporting customer needs and strengthening Turkey-China relations.”  

About Yocova 

Yocova (You Connect for Value) is an open, neutral digital platform and ecosystem for the aviation 

industry to collaborate, manage data, and access leading digital services from OEM partners and digital 

vendors. 

It’s an end-to-end platform for innovation: digital infrastructure and services to facilitate the exchange 

of ideas, data, and apps in aviation.  

The platform is structured around the pillars of Community, Data Rooms, Marketplace, and Enterprise 

engagement: 

• Community: the global aviation community on one open and trusted platform – connect 

and collaborate with aviation peers in public forums and private working groups 

• Data collaboration: a decentralised, secure, and voluntary data API exchange giving you full 

control of who accesses your data to support your digital initiatives 

• Marketplace: a trusted ‘go to’ aviation marketplace for digital transformation – find, try, buy, 

and deploy leading digital aviation apps, data API’s solutions and services, or sell and 

manage your own through a global route-to-market 

• Enterprise engagement: Yocova provides a single command and control platform through 

which to securely distribute, authenticate, and update all digital content across the customer 

community. 

For OEM partners, Yocova provides a single command and control platform through which to securely 
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distribute, authenticate, and update all digital content across the customer community. For OEM 

customers, a single entry-point for swift, efficient user access to all OEM digital content. 

Yocova continues to pursue its growth strategy at pace with over 7,500 aviation professional members 

from across 425+ airlines and 840+ aviation enterprises extending across the aviation value chain, 

including but not limited to professionals and enterprises from airlines, business jet operators, 

digital/data vendors, through to airports, ANSPs and OEMs. 

About KEYVAN Aviation 

KEYVAN Aviation is an Aviation Support and Service company, working to support customers with 

innovative ideas, products, and solutions related to Flight Operation and Data analytics. They provide 

a wide range of services for Aircraft Avionics Manufacturers, Airline’s Flight Operation Departments, 

Flight Planning Systems, Airports, Flight Simulators, developed by combining experience, Special 

Training and know-how, and digital innovation with the highest level of quality controls and checks.  

The Aeronautical and Navigation Database is the main core of the production line, and the company 

mission is to deliver worldwide data coverage with reliable data content analysed by the experienced 

team for Civil Aircraft, Military and Government operations, and Helicopter operations. KEYVAN 

Aviation’s expert team also offers training and consultancy support to the customers.  

About COMAC Shanghai Aircraft Customer Service Co. Ltd. 

SACSC, the customer service centre of COMAC, started its operation in 2008 and mainly engaged in 

scientific research, technical development, system establishment, and full life-cycle customer service 

for China-manufactured commercial mainline and regional aircraft. SACSC has always adhered to the 

"customer-centric" and has formed core businesses such as customer training, spare parts support, 

engineering and maintenance support, full life-cycle technical publication service, flight operation 

support, marketing, and commercial support. 

Yocova contact details 

To find out about Yocova membership, join conversations, groups, collaborate, and access 

the latest aviation insights and digital solutions, email members@yocova.com 

For press enquiries, contact Stephen Spillett 

Email: stephen.spillett@yocova.com 
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